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A Critical Review of “What is Health Informatics?” by Frank Sullivan
This article touches on chapter 8 of Jean Balgrosky’s book, “Essentials of Health Information Systems and Technology.” The article addresses the role of health informatics in the field of health services. In this regard, the author explains that health informatics have made it possible for nurses and researchers to easily find data they need for offering efficient patient-centered care by using electronic information retrieval techniques (Sullivan, 2001). In chapter 8, Balgrosky (2015, p.163) explains that health informatics have created a viable link between raw data and a variety of deterministic and probabilistic tools to enhance their relevance and usefulness. Sullivan (2001) is in total agreement with Jean when he explains in this article that health informatics allow health data and information to be presented in optimal formats and rates, something that enhances the usefulness of such information.
This article identifies key research challenges for health informatics. One such challenge revolves around the issues of confidentiality and data security. These issues have made the controllers of subject-identifiable patient data to be reluctant to release permission for access to such data by the health informatics researchers (Sullivan, 2001). This has made it difficult for these researchers to effectively conduct their research. Another key research challenge that this article brings out and which can help improve the quality of health services if properly addressed is the fundamental ability of new information to challenge existing systems (Sullivan, 2001). This as continued to undermine the implementation of the recommendations given by health informatics researcher. One major weakness of this article is that it only mentions the research challenges for health informatics but does not provide viable solutions to such problems. For this reason, potential researchers in this field may only find this article to be demotivating as it does not address the potential solutions to the existing challenges. However, this article has one very important strength, which is that it gives alternative health services research methods that can be highly useful in health informatics. These include applied research, clinical research, evaluation studies, and pilot studies, all of which help to bring out the potential of health informatics especially in the wake of technological enhancement (Sullivan, 2001).
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